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22. VeriFi Appointment Form

1. In this Form,
Company Name

Company Registration Number

whose registered office OR principal place of business is at
Address

Postcode

is the “Customer” and VeriFi CCTV Limited (company number 07307582) whose registered 
office is at 70 Seabourne Road, Bournemouth, BH5 2HT is “VeriFi”. 

2. The “Premises” are:

Address

Postcode

3. In consideration for the parties complying with their mutual obligations set out below, the 
Customer hereby appoints VeriFi as its service provider on the following terms.

4. VeriFi shall provide data compliance support services as described in the section titled 
‘Scope of the VeriFi Data Compliance Support Service’ in its Surveillance and Security 
Systems Data Compliance Policy and Procedures Guidance document that can be found at 
www.verifi-fms/guidance.

5. The Customer hereby appoints VeriFi as its agent, with authority to bind the Customer on 
all matters within the following scope (the “Scope”):
5.1	 VeriFi shall administer requests from third parties for the sharing of personal data 

arising from the Customer’s surveillance and security operations at the Premises. 
VeriFi shall assess whether the requested sharing is permissible and, unless it is a 
routine or pre-approved request, shall inform the Customer of its verdict.  Provided 
the sharing is deemed lawful, and permission (which may be general permission for 
routine matters) has been provided by the Customer, VeriFi shall enter into a Data 
Sharing Agreement in the Customer’s name with the receiving party (unless one has 
already been entered into or use of an Agreement would be unreasonable in the 
circumstances), release the data and attend to the related record keeping.

5.2	 VeriFi shall administer data subject access requests for surveillance and security data 
received by the Customer in relation to its operations at the Premises, by following a 
similar process to data sharing requests per section 5.1.

6. Provided that nothing in this Form limits any liability which cannot legally be limited:
6.1	 VeriFi’s total liability to the Customer (however so arising) shall be limited to the price 

of one year’s Data Compliance Support Service relating to the individual site at which 
the service is provided; and

6.2	 neither party shall have any liability to the other for the following types of loss: loss of 
profits; loss of sales or business; loss of agreements or contracts; loss of anticipated 
savings; loss of use or corruption of software, data or information; loss of or damage 
to goodwill; or indirect or consequential loss. 
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7. To the extent that VeriFi performs its obligations materially in accordance with the Scope, 
the Customer shall indemnify VeriFi against any liabilities which VeriFi may incur as agent 
for the Customer and/or which may which arise as a result of the Customer’s breach of this 
Form’s terms.

8. It is a condition of VeriFi providing its services that the Customer and VeriFi enter into VeriFi’s 
standard form of Data Processing Agreement without undue delay following completion of 
this Form. The Customer warrants that it will comply with the terms of the Data Processing 
Agreement.

9. This Form does not give rise to any rights under the Contracts (Rights of Third Parties) Act 
1999 to enforce any term herein.

10. To the extent that this Form’s terms conflict with the terms of any agreement(s) previously 
entered into between the Customer and VeriFi, or any implied terms or course of dealings, 
this Form’s terms supersede those other terms. Breach of this Form’s terms shall not be 
subject to any limitations on, or exclusions from, liability under any other document.

11. Either party may terminate this Form:
11.1	if the other commits a breach of its terms which, if capable of remedy, is not remedied 

within 14 days of being notified in writing to do so; and
11.2	for convenience: by the Customer giving VeriFi 3 business days’ notice in writing or by 

VeriFi giving the Customer 10 business days’ notice in writing.

SIGNED BY the Customer acting by a director:
Signature

Name

Date

SIGNED BY the VeriFi acting by a director:
Signature

Name

Date
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